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Complimentary Guest Guide

EXPERIENCE ALL THE LUXURY & BEAUTY
THAT IS RAMADA AT HERVEY BAY



Welcome

Whether here for work or play, we are
delighted to have you with us and hope
your experience here at the Ramada, and
on our stunning Fraser Coast, has you
coming back for more!

If you would like any further information
on the local sights, tours, restaurants or
shopping, please ask our friendly staff -
they are just a call away!

Enjoy your
stay!



Reception Hours
Mon - Sat  |  6am - 9pm 
Sun  |  7am - 7pm

Mini Bar:  available at Reception

Important
Information

Checkout
By 10am

Snacks
Drinks
Gifts
Toiletries (free)
Pool towels (free)

Express Checkout
Settle your account the night before and
pop your keys in the box at Reception upon
departure.

Important Numbers 
Reception:
Emergency After Hours:
WiFi Password:

07 4197 0500  |  Ex 665
0488 100 355

bookdirect



We’ve got you!

Parking

Entertainment
ENJOY free, in-room entertainment,
including latest release movies! 
Just turn on your TV!

FREE
Entry:  access using your room key
Exit:   gate opens automatically 
Overflow parking behind resort off Miller Street

Back Gate
Ask Reception for gate code
(it changes regularly for your security)

Pool
Open from 7am to 10pm
Glass-free pool (thank you!)
Extra towels available at Reception 



Laundry

Miss Smokey’s Bar
Miss Smokey’s opens from 3pm everyday,
however if you feel like a beverage or
something to eat from our menu, contact
reception for them to assist you.

Ask our friendly staff for your laundromat
and dry cleaning options.

Extra Blankets and Pillows
Extra blankets and pillows can be located 
in the wardrobe in your room

Breakfast
Breakfast is served daily in our dining room
from 6am - 9am.
Enjoy a delicious locally roasted barista
coffee and either a continental or various
individual breakfast items to start your day.



As our valued Ramada guest
please join us soon.

OPEN DAILY UNTIL LATE

NOW
OPEN





CONTINENTAL | 20
A DAILY SELECTION OF PASTRIES,

FRESH FRUIT, YOGHURTS, CEREALS
AND ASSORTED BREADS WITH PRESERVES

+ BARISTA COFFEE | 6

FROM THE OVEN
BACON & EGG TOASTIE | 15

HAM & CHEESE TOASTIE | 15
TURKISH BREAKFAST ROLL | 18

ROASTED VEGETABLE WRAP | 18
HAM & CHEESE CROISSANT | 15

GRANOLA TO GO | 12

SMOKEY JOE’S 

BREAKFAST
Menu



SMOOTHIES | 16
MADE TO ORDER FROM REAL FRUIT

 CHOOSE APPLE JUICE, WATER
 OR MILK FOR YOUR IDEAL BLEND

BIG FIVE 
PINEAPPLE, MANGO, KIWI & STRAWBERRY

ENERGISE
PINEAPPLE, STRAWBERRY, APPLE, PEAR &  DATE

JUICE | 6
APPLE 

ORANGE 

BARISTA COFFEE
8OZ | 6
12OZ | 8

ALT MILK | +1 
SYRUPS | +1

OAT | SOY | ALMOND | LACTOSE FREE
HAZELNUT | CARAMEL | VANILLA
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Town Centre
Stocklands

Wetside
Water Park

Point Vernon
Lookout

Bar
Soma

Odyssey
BistroHistorical

Museum



Botanic 
Gardens

Urangan Pier 
Wed & Sat Markets

Marina
Boat Tours
Restaurants

Cinema

Enzo’s on
the Beach

Aquavue
Jetski &

Paddleboard Hire

Shopping
Centre

Tannins at
Torquay

Mini Golf



book tours directbook tours direct
Explore Hervey Bay

www.ramadaherveybay.com.au

Your Local Guides
Utilise our friendly reception
team as your local guides and
discover their favourite tour
recommendations — all while
securing the best direct-
booking prices.

DIAL 665 FOR TOUR BOOKINGS



Activities
Whether you are here during whale season or not,
there is PLENTY to do and see on the Fraser Coast!  
Whether you’re flying solo, a couple, or a family,
here are some other things to do!

Fun things to do!

Locations are marked on the MAP!

Historical Village 
& Museum

Wetside Water Park

Mini Golf Markets at the Pier

https://www.frasercoast.qld.gov.au/wetside-water-park


Inspired
Shopping

Internationally renowned
bespoke and popular
headware! 

AT RECEPTION

Hervey Bay Hat Co.

Superior service, personalised
attention and a passion for
fashion.

Whitt St.

470 & 471 The Esplanade,
Torquay p: 0403 519 656

Unique, beautiful things to wear,
gift or place into your home. 
It truly is the little things...

Pocket

2/449 The Esplanade, Torquay
p: 0434 088 211

Luxurious Italian clothing,
homewares and fine art. 
A divine retail experience.

Luxe 

572 The Esplanade, Urangan
p: 0412 814 141

4/577 The Esplanade, Urangan
p: 0423 358 583

VOUCHERS
FOR

RAMADA
GUESTS

Exclusive!



PAMPER
PACK

Health &
beauty

Day spa offering all areas of traditional
beauty therapy as well as body treatments,
couple treatments, a sauna and Spa Jet

569/571 The Esplanade, Urangan
Entrance via Hibiscus Street - Parking
provided under Oaks, with lift access.
p. 07 4194 9860

Mineral Earth Wellness Spa

Exclusive!

From rejuvenating skin treatments to
relaxing body therapies and wellness
options. 

105/6 Central Ave, Urraween
p. 07 4194 2255

Serenity Skin Spa

Treat yourself to the
ultimate in-room spa

experience.
Please ask our friendly

reception staff.

tel:0741942255


Where guests become friends...


